
Q: I cannot connect to WiFi network. 

 

A:  

1. Please set the correct Regulatory Domain when the device is used for the first  

time. 

 

 

2. Please check the SSID is the same as WiFi network. 

  We recommend please use “Site Survey” function to search the WiFi network.      

 

 

 

 

 

 

 

 

 

 

 

 



3. Please check whether the Security is the same as WiFi network. 

 

 

4.  Please get into the Device Status page, and click the Wireless Information. 

    You can check the Connection State here. 

 


